£ OUR METHODOLOGIES
Lectures

Case studies

Role plays
Audio Video
Games

Mock sessions

Mock interviews

Group exercises

Personal guidance / counselling
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English Primer

Campus to Corporate Program
Group Discussion / Personal Interview

AN OVERVIEW

TALENT SHAPERS has been envisaged as
a valued service provider to develop the
intellectual and emotional quotient of human
resources. It aims to enhance the quality of
manpower through their soft skills
development. It aims to manage the process
of learning from analysis of needs to content
design and delivery. Talent Shapers has its
own network of empanelled trainers to
manage the delivery of training. Talent
Shapers aims to create a skill pool on a Pan
India basis. Our experienced trainers come
from a spectrum of industries and
government bodies to ensure that what we
teach is relevant and helps the student in

performing well in the professional arena.

We provide holistic training in behavioural
and soft skills required in the corporate world,
and industry specific soft skills.

We also provide programs tailored
specifically to the needs of our students. Our
English basics course is for students looking
to brush up their English grammar,
conversational English and English writing
skills.

We also have a Campus to Corporate
program which is aimed at preparing college
students in developing those skills; like
presentation skills, telephone skills, business
etiquettes and power dressing; that are
essential for success in a corporate setting.
We also train students in group discussions
and personal interviews, which have become
the leading methods of admission in MBA
colleges and for various other competitive

exams

Apart from these we also give training
designed specifically to help students in
securing and performing in jobs in the BPO /
Call Centre, Insurance and Retail industry.

ELIGIBILITY

# Any Graduate or Post Graduate

# Any applicant for MBA, MCA, Civil
Service orany other competitive exams
» Home Makers or School Children

# Any Professional

Shaping Skills ...Creating Winners

® Personality Steppers
1. Business etiquettes
2. Power dressing
3. Non-verbal communication

OUR PROGRAMS
® English Primer
1. Foundation
2. Basic Grammar
3. Spoken English
4. Writing Skills

® Call center job training
120 hours
1. English Communication
2. Body language & Image training
3. Customer service
4. First contact / telephone training

® Campus to Corporate Program
1. Communication Skills

Verbal 5. Accent Neutralization
Non- Verbal 6. Cultural Diversity
Written

6. Tackling Interviews and Gds
. Presentation skills

. Resume Builder

® Retail job training
. Interview skills

120 hours

- Industry Alliance 1. Business fundamentals

. Business Etiquettes . Sales training

- Branding Self . Customer service

. Communication — listening skills
. Body language & Image training
. Professionalism

. Tackling Interviews and Gds
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® Group Discussion / Personal Interview
15 days
1. Importance of Group Discussions
2.Preparation for Group Discussions
3. Controlling stress and fear
4. Effective Group Discussion
5. Techniques
6. Preparing for Interviews
7. Facing Interviews
8. Non Verbal Communication d
GD/PI
9.The Power of Body Language §
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